MpoTokon 3aciganHa KYATT Ne 145 gig 27.07.2023p. (Habysae unHHocTi 3 01.08.2023)

YmoBUM 06cnyrosyBaHHA NOTOYHUX PaxyHKiB ¢isnuHmMX ocib B pamkax TapudHoro naaHy «leHciitHa laea»

Nocnyra

BiakpuTTA Ta 06CNyroByBaHHA PaXyHKY i KAPTOK.
Baniota paxyHKy.
BiakpuTTA Ta 06CNyroByBaHHA paxyHKYy. (2)
TepmiH gii kKapTku. (3)
OdopmneHHs, 06cnyroByBaHHA Ta nepeopopmneHHA Ha HOBUI CTPOK
Aii ocHOBHOI KapTkn MasterCard World Debit (HeimeHHa, 3 umnom) Ha
im’a BNacHMKa paxyHKy. (4)
6. OcdopmneHHa 06cNyroByBaHHA Ta nNepeodOpMNEHHA Ha HOBUIA CTPOK
Aii AOAATKOBOI KapTKU Ha im’A BNacHUKA paxyHKy abo Ha im’a ioro
AosipeHoi ocobu. (4)

NIRINTE

6.1. MasterCard World Debit (HeimeHHa, 3 ynnom);

6.2. MasterCard World Debit (imeHHa, 3 unnom);

6.3. MasterCard World Debit (undposa);

7. MNepeodpopmneHHA KapTKu:

7.1. 3a iHiLiaTUBOIO BNACHMKA paxXyHKY (BTpaTa, NOLKOAKEHHA TOLWO);

7.2. 33 iHiujaTMBolo baHKy.

8. [opatkoBa nnata 3a TepmiHOBE BUrOTOBNEHHA iIMEHHOI KapTku (go
TPbOX 6aHKIBCbKUX AHiB).

9. 3aKpUTTA paxyHKY Ta NepepaxyHOK 3a/MWKy BAACHMX KOLWTIB 3a
peKBi3uTamm, AKi BKa3aHi BNAaCHUKOM PaxXyHKy.

10. 06cnyroByBaHHA HEAKTUBHOIO PaxyHKY (wwomicauHo). (5)

MonoOBHEHHA PaXyHKY.

11. FoTiBKOBE NONOBHEHHA PaXyHKYy.

12. BesroTiBKoBe 3apaxyBaHHA KOLWWTIB NeHCiliHMX abo couianbHUX BUNAAT.

13. Be3roTiBKoBe 3apaxyBaHHA KOWTiB, AKi He € neHciiHuMKM abo

couiaNbHMMMK BUNNATAMMN.
OTPUMaHHA KOLUTIB roTiBKOIO.

14. OTpPUMaHHA KOLUTIB FOTIBKOIO:
14.1 B Kacax Mepexi BiaaineHb baHKy 6e3 BUKOPUCTAHHA KapTKu;
14.2. B Kacax Mepexi BigaineHb baHKy 3 BUKOPUCTaHHAM KapTKu;
14.3 B Mepexki 6aHKomaTis baHky;
14.4. B MepeKi baHKoMaTiB iHWKMX 6aHKiB B YKpaiHi
14.5. B Mepexi POS-TepmiHanis (Kacu) ToprisesbHO-cepBiCHOI Mepexi B
YKkpaiHi;
14.6. B MepeXi BiadineHb iHWux 6aHKiB B YKpaiHi;
14.7. B Mepexi BigaineHb Ta 6aHKOMATiB 32 KOPAOHOM.
Be3roTiBKOBi po3paxyHKM Ta KOHBepTaL,ia onepauii.
15. BesrotiBkoBa onsata 3a AONOMOrol0 KapTKU ToBapiB Ta nocayr B
TopriBenbHO-CcePBiCHi mepei (y T.4. B mepexi IHTepHerT). (6)
16. KoHBepTauia cymu onepauii, AKWo Baniota onepauii BigmiHHa Big

Ba/lOTU PaXYHKY.
be3roTiBKOBMiA NepeKas KOLWTIB 3 PaXyHKY.

17. be3roTiBKOBMI1 NepeKas KowTie (pa3oBuii nepekas):

17.1. nepekas y BiggineHHi baHKy Ha BnacHi Bknaau B baHKy Ta Ha BnacHi
paxyHKW KpeauTHOI 3aboprosaHocTi B BaHKy;

17.2. nepekas y BigaineHHi baHKy Ha iHWi paxyHKW B BaHKy (BnacHi
PaxyHKM, paxyHKM iHLWWX 0Ci6, paxyHKM BaHky);

17.3 nepekas y BigaineHHi baHKy Ha paxyHKM B iHWKX 6aHKax YKpaiHu;

17.4. nepekas 3acobamu cUCTEMM AUCTaHLiNHOrO 06CnyroByBaHHA BaHKy

Ha BAacHi BKNaguM B baHKy Ta Ha BAACHI PaxyHKW KpeauTHOI
3aboprosaHocTi B baHKy;

17.5. nepekas 3acobamu cuctemu aucTaHuiiHoro obcnyrosyBaHHA BaHKy
Ha paxyHKM Ta KapTKku B BaHKy (BNacHi, iHWKWX 0Cib, paxyHKu BaHky);

17.6. nepekas 3acobamm cuMCTeMM AMUCTaHUIMHOrO 06CcnyroByBaHHA BaHKy
Ha paxyHKKM abo Ha KapTKu B iHWKNX BaHKax YKpaiHu;

17.7. nepeKas 3 KapTKM Ha KapTKy B Mepei baHKomaTiB BaHKy;

17.8. nepeKkas 3 KapTKM 3@ HOMEPOM KapTKu abo 3a peKBi3uTamMmn paxyHKy
3a MeXXaMu CUCTEMU AMUCTaHLNHOro 06cayroByBaHHA baHKy.

17.9. nepekas y BiagineHHi baHky abo 3acobamu cucTemu gUCTaHUiMHOrO
obcnyrosyBaHHA BaHKy Ha paxyHoK
UA223226690000026007300905964 - «MoBepHUCH Kusnmy»;

17.10. nepekas y BiagineHHi baHky abo 3acobamu cuctemu gUCTaHUiMHOrO

obcnyroByBaHHA baHKy Ha paxyHok UA8430000100000047330992708
- «CneuianbHUI paxyHoK HauioHanbHoro baHKy YkpaiHu».

18. MNocrTiliHo-Ajloue AOpyYeHH::

18.1. BCTAHOBJ/IEHHA, 3MiHa NapameTpiB abo ckacyBaHHA 3acobamu cucTemm
[LMCTaHUiMHOro obcnyrosyBaHHA baHky;

18.2. BCTAaHOB/MIEHHA, 3MiHa napameTpiB abo CKacyBaHHA Yy BigAineHHi
BaHky;

18.3. nepekas Ha paxyHKu B baHKy;

18.4. nepekas Ha pPaxyHKM B iHWWX BaHKax YKpaiHu.

19. 3miHa pekBi3uTiB, po3wWwyK abo aHy/NlOBaHHA nepekasy (40 MOMeHTy

$aKTMUHOro 3apaxyBaHHA KOLITIB HAa PaXyHOK-OTPUMYyBay).
IHpOpMyBaHHA NPO pyX KOLUTIB Ta CTaH PaXyHKY.

Po3mip KomiciliHoi BuHaropoam /

NPOLEHTHOI cTaBKu (1)
UAH
He Tapudikyetbes

3 poku
He TapudikyeTtbes

150 rpH
150 rpH

He TapudikyeTtbes
150 rpH

He TapudikyeTtbes
150 rpH

He Tapudikyetbes
50 rpH

He HapaeTbcA

He TapudikyeTtbes
He HapaeTbeA

He TapudikyeTbea

0,5% min 5 max 500 rpH
1,5% + 35 rpH

He TapudikyeTtbes

1%

He TapudikyeTbea
0,5% min 5 max 500 rpH
0,5% min 5 max 500 rpH

He TapudikyeTtbcs

He TapudikyeTtbes
0,5% min 5 max 500 rpH

5 rpH
0,5% min 5 max 500 rpH

He TapudikyeTtbes

He TapudikyeTtbes

He TapudikyeTtbes
10 rpH
He TapudikyeTtbes

0,5% min 5 max 500 rpH
10 rpH

NopAapok cnnatn

CnnayyeTbea B Kacy baHKy y AeHb
3BepHeHHA 0 baHKy Wwoao
0POPMIEHHA KapTKK.

CTAryeTbcA 3 PpaxyHKy Yy AeHb
CMUCAHHA CYMM onepauii 3 paxyHKy.
BaHK-eKBalip  MOXe  cTAryBatu
L,003TKOBY KOMiICitO.

CTaryetbcA 3 PaxyHKy Yy [AeHb
nposeAeHHA onepaLiii No paxyHKy.

CTaryetbcA 3 PaxyHKy Yy [AeHb
CNUCaHHA CYMM onepavii 3 paxyHKy.
OnepaTop nocayrn nepekasy
KOWWTIB 3 KapTKM Ha KapTKy MoXe
CTATYBATU J,0AATKOBY KOMICItO.

CnnayvyetbcA B Kacy baHKy y aeHb
3BepHEeHHsA Ao baHky.
CTAryeTbCcA 3 PaxyHKy Yy AeHb
CMMUCaAHHA CyMM onepau,ii 3 paxyHKy.
CnnayvyetbcA B Kacy baHKy y aeHb
3BepHEeHHsA Ao baHky.



20. 3anuT 6anaHcy Ha paxyHKy y mepeKi 6aHkomartie BaHKy.

He TapudikyeTtbcs - 2 3anuT Ha Aoby
HactynHi 3anutv npoTarom gobwm - 5 rpH

CTAryeTbCA 3 PaxyHKy y AeHb
CMMCaHHA CyMM onepaLii 3 paxyHKy.

21. 3anuT 6anaHcy Ha paxyHKy y mepeKi 6aHKomaris iHWKX 6aHKiB. 5rpH CTAryeTbCA 3 PaxyHKy Yy AeHb
CMUCAHHA CYMM onepavwii 3 paxyHKy.
22. Bunucka no paxyHKy y BiaaineHHi BaHKy 3a nonepegHiii micAub. He TapudikyeTtbes
23. Bunucka no paxyHKy y BiaaineHHi BaHKy 3a A0BinbHUIA Nepioa,. 100 rpH
24, [oBigKa Npo HasABHICTb, CTaH 3a/IMLLOK KOLUTIB HA paXyHKy (Towwo). 100 rpH CnnadyeTbea B Kacy baHKy y AeHb
25. Konii (ay6nikaTv) AOKyMeHTIB WoA0 onepauiii 3a paxyHKom (oKpim 100 rpH 3BepHeHHA A0 baHKy.
onepaLiii y cuctemi AuctaHuiliHoro o6cnyrosyBaHHA baHky).
26. SMS-iHpopmyBaHHA Npo onepaLiii 3a paxyHKom. 5 rpH
IHWi nocayrn
27. 3amiHa MIH-koay. 10 rpH

28. BAOKYBaHHA KapTKX Y NPOLLECIHFOBOMY LLeHTPi (eN1eKTPOHHMIA cTon- He Tapudiryetbea
CMUCOK).
29. Po3MmilL,eHHA KapTKKU B CTON-CNUCKY Mi*KHAapOAHOI NAATiXKHOI cucTemu 2 500 rpH
(«nanepoBwuii» cTon-cnucok).
30. OcKap}XeHHA 4Yepe3 MiXKHApPOAHI nnaTixkHi cuctemu (gani — MIC)
onepakiii, 3ailiCHeHOI 32 4ONOMOroI0 KapTKu:
30.1. 3anuT AOoKyMeHTIB Yepe3 MIC wozao onepadii; 300 rpH CnnayvyetbcA B Kacy baHKy y aeHb
30.2. 6e3niacrtaBHe OCKapyKeHHA onepauii yepes MIC; 500 rpH 3BEepPHEeHHA no BbaHKky ana
OTPUMaHHA pesynbTaty
po3cnifyBaHHA.
30.3. NoBTOpPHE onpoTecTyBaHHA (NpeapbiTpark Ta apbiTpark) onepauii, npu BuTpaTtn baHKy Ha npoueaypu CTAryeTbcA 3 paxyHKy Ha ymoBax
AKomy baHK 3a3HaB BTparT. OCKap»KeHHA y BiANOBIAHOCTI A0 [,0roBiPHOrO CMIMCAHHA KOLWTIB.
nosigomaeHHa abo paxyHky MIMC go
BbaHKy
31. Mepekas KowTiB 3 paxyHKy, AKi 6yan paHile 3apaxoBaHi Ha pPaxyHOK He TapudikyeTtbea

nicna npoAa)ky cymu nepekasy 3 3aKOpAOHY B iHO3eMHiil BantoTi, Ha
noraweHHA KpeauTHOI 3a60proBaHoCTi BlaCHUKa PaxyHKy B BaHKy.
BiACOTKOBI CTaBKM 3a paxyHKOM.

32. BifcoTKOBI CTaBKM Ha 3a/IMLLOK BAACHUX KOLUTIB HA PaXyHKY. 6% CnnayyetbcA  Ha  PaxyHOK B
OCTaHHi 6aHKIBCbKUI AeHb micaua
npun po3mipi HapaxoBaHUX
BiZICOTKIB Bif 5 rpH.

33. BiacoTkoBa cTaBKa, L0 HapPaXOBYETbCA 32 BUKOPUCTAHHA KOWTIB NOHaA  [poTArom 5 AHIB 3 MOMEHTY BUHUKHEHHSA

BUTPATHOrO NimiTy (TeXHiYHWUI1 oBepApadT), piuHUX. -0,0001%
Binbwe 5 AHIB 3 MOMEHTY BUHUKHEHHSA -
48%

(1) — yci KomiciiHi BuUHaropoau 6e3 MNB 3a BUKNOUYEHHAM BUTPAT Ha PO3CAiAyBaHHA CMiPHUX onepaviii. PoscniayBaHHA cnipHWX onepauiii cnnadyeTbea 3 MAB.

«He TapniKyeTbCA» BKMBAETLCA Y PO3YMiHHI BK/IOYEHHSA A0 BAPTOCTi MOCAYTY OTPUMAHHA KOLUTIB FOTIBKOHO.

PaxyHOK BiAKPMBAETbCA BUKJIIOYHO A1A 3apaxyBaHHA NEHCIi Ta couianbHOi JONOMOTW.

(2) — ponycKaeTbca oAHOYACHA HAABHICTb TiZIbKM OAHOTO Ailo4oro (He3akpuToro) paxyHKy. JlonycKaeTbca ofHOYacHa HaABHICTb He Binblie ABOX AilOUMX KApTOK Ha im's
BNIACHUKA PaXyHKY.

(3) — HeimeHHa KapTKa BUNYCKAETbCA 3a34anerifb, TOMY Ha AaTy OTPUMAHHA KapTKU BJACHUKOM PaxyHKY 3a/MLLKOBUIA CTPOK Aji KapTKM MOXKe ByTU MEHLIMM TPbOX POKiB.
(4) — nip, <OCHOBHOO KapTKOIO» PO3YMIETLCA KapTKa, AKa NepLUoto 0POPMAIOETLCA Nif Hac YKNaZaHHA A0TOBOPY LWOAO BiAKPUTTA Ta 06CNYroByBaHHA PaxyHKY.

IHiLitOBaHHA BNAaCHMKOM paxyHKy abo BaHKOM nepeodpopMNEHHS KAapTKM MPOTATOM OCTaHHbOrO MicAua Aii KapTKM abo nicns cnamBy OCTaHHLOTO MicAUA Al KapTKM
BBAXKAETbCA NepeoPpOpMNEHHAM KapTKM «Ha HOBWI CTPOK Aji» i3 BiANOBiAHOW TapudiKaLji€to. IHiLitOBaHHA BAACHUKOM paxyHKy abo baHkom nepeodopmieHHA KapTKu B
nepiog, fKMI nepesye OCTaHHbOMY MICALO Aii KapTKW, BBAXKAETbCA NepeodOpMNEHHAM KapTKM «3a iHiLiaTMBOK BAACHMKA paxyHKy abo BaHKy» i3 BignosigHoto
Tapudikauieto.

(5) — HeaKTMBHMM BBAXKAETbCA PaXyHOK, 32 AKMM npoTarom 360 KaneHZapHUX AHiB He 6yno »oaHoi NnpubyTKoBoi abo BMAATKOBOI onepauiji, 3a BUHATKOM onepaLii
HapaxyBaHHA BifCOTKIB i CNMCaHHA KOMICIMHUX BUHaropog,. KomiciliHa BMHaropoAa CTArYETbCA BMK/OYHO 33 PaxyHOK BAACHMX KOLWTIB. AKLO 3a/MWOK BAACHUX KOLWTIB
MeHLLe po3Mipy KOMICiIMHOI BUHaropoam, To KOMICiliHa BUHAropoaa CTATYETbCA Y PO3MIPi 3a/IULLKY BAACHMX KOLWITIB.

(6) — aKwWo onepauia 6e3roTiBKOBOI ONIaTK 3a AOMNOMOro0 KapTKM TOBapiB Ta NOCAYr B TOPriBe/ibHO-CEPBICHIN Mepexi (y ToMy Yncni mepexi IHTepHeT) HanalwToBaHa
6aHKOM-eKBalipoMm fAK onepaLiia nepeKkasy, To Taky onepaLito BaHK po3rnagaTMme AK Nepekas KoLWTiB 3 BUKOPUCTAHHAM BignoBigHOT Tapudikaui.



